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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on April 6, 
2009 has been entered. 

Claims 1-34 are pending in this application. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter that the applicant regards as his invention. 

3. Claims 5, 10,13,19, 24, 27 and 33 are rejected under 35 U.S.C. 1 12, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. 

The rejected claims are written in Markush type and the use of "comprising" (for 
example; see claim 5, line 4 a group comprising ) for Markush makes claims indefinite. 
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Ex parte Dotter, 12 USPQ 382 (Bd. App. 1931). Further, "a group" should have been - 
the group—. See MPEP 803.02 and 2173.05(h). 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103 (a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was 
made to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall 
not be negatived by the manner in which the invention was made. 

4. Claims 1-34 are rejected under 35 U.S.C. 103 (a) as unpatentable over Ellis et 
al. (US 20040102931) in view of Beyda etal (US 6260160). 

5. As to claim 15, Ellis teaches the invention substantially as claimed including an 
apparatus (FIG. 6A; paragraph 204) comprising: 

a computing device (610, FIG. 6A) configured to collect information about a device 
(FIG. 4; including device information collected ; 626, FIG. 6A wherein the driver A is the 
device) installed on the computing device (paragraph 204; wherein loading of the "driver 
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A" is installing the device ) and present the information through a user interface (700, 
FIG. 7; paragraph 213; wherein "700" is the user interface that present information), 
wherein the information is collected using function calls (paragraph 182; wherein the 
multiple functions within the network component provide the function calls) of an 
application programming interface (640; FIG. 6A; wherein the "control software" is the 
application program interface) of an operating system environment of the computing 
device (paragraph 207; wherein the "operating system" is the operating environment); 
and 

the device installed on the computing device, wherein the information is presented 
when the installed device is not attached to the computing device (paragraph 27; 
wherein claimed elements the "plug-in A " in FIG. 6A and "wireless network " and the 
"wireless device" in FIG. 5/6A imply that limitation that the installed device is not 
attached) . 

6. Ellis does not explicitly teach that the information is presented without booting the 
computing device into a special mode. 

7. Beyda teaches that information is presented without booting a computing device 
into a troubleshooting/special mode (col. 7, lines 3-5; wherein the device information in 
RAM is presented to the remote troubleshooting site without a need to boot an 
operating system). 
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8. It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Ellis's invention with Beyda's to have information 
presented without booting the computing device into a special mode, by allowing 
proper diagnose of malfunctions associated with a local computer and local peripheral 
devices in order to improve the Ellis's system performance . 

9. As to claim 1 , it is rejected for the same reasons as claim 1 5 above. 

10. As to claims 2 and 16, Ellis teaches, wherein the information presented 
comprises all data available to an operating system running on the computing device 
regarding the installed device (paragraph 207). 

11. As to claims 3 and 17, Beyda's teaches, wherein the special mode is a 
troubleshooting mode (abstract). 

12. As to claims 4 and 18, Ellis teaches, wherein the information regarding the 
installed device is modified in response to a modification request (FIG. 9; wherein the 
claimed element "modify function" meets the claimed limitation of the claim). 
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13. As to claims 5 and 19, Ellis teaches, wherein the information regarding the 
installed device is modified in response to a modification request and the modification 
request is one or more items selected from a group comprising change value and delete 
value (FIG. 7;paragraph 213; wherein the claimed element "update" , "value" meets the 
claimed limitation of the claim). 

14. As to claims 6 and 20, Ellis teaches, wherein the information regarding the 
installed device is modified in response to a modification request from a user (860, FIG. 
8; wherein the claimed element " allowing a user" of Ellis reference meets the claimed 
limitation of the claim). 

15. As to claims 7 and 21 , Ellis teaches, wherein the information is presented in 
response to a user selecting the installed device (FIG. 7; paragraph 213). 

16. As to claims 8 and 22, Ellis teaches, wherein the information is dynamically 
updated in response to a change event (paragraph 173). 
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17. As to claims 9 and 23, Ellis teaches, wherein the information is dynamically 
updated in response to a hot-plugging event (622, FIG. 6A; paragraph 213). 

18. As to claims 10 and 24, Ellis teaches, wherein the information regarding the 
installed device is one or more items selected from a group comprising device hardware 
ID, device status, device ID, device port type, device driver version, device driver 
provider, device driver INF location, device driver section, device drivers' file list, device 
drivers services' status, and device drivers' service information (FIG. 7; wherein the 
claimed element "device model ME47A" of Ellis's reference is the device service 
information and device ID). 

19. As to claims 11 and 25, Ellis teaches, wherein the information is presented to a 
local user (610, FIG. 6B; wherein the "personal computer 610" includes a local user). 

20. As to claims 12 and 26, Beyda teaches, Wherein the information regarding the 
installed device is provided to a remote support person (col. 7, lines 5-7; wherein the 
"technician" is a remote support person). 
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21 . As to claims 13 and 27, Beyda teaches, wherein the information regarding the 
installed device is provided to a remote support person through one or more 
communication channels selected from a group comprising a public telephone network, 
Internet, and an intranet (col. 6, lines 42-55). 

22. As to claims 14 and 28, Ellis teaches, wherein the method indicates whether a 
driver installation is incomplete (FIG. 18; wherein the step "1830" is an indication that 
the software/driver downloading/installation is completed). 

23. As to claim 29, it is rejected for the same reason as claims 1,21, and 24 
above. 

24. As to claim 30, Beyda teaches, wherein the information presented comprises all 
data available to an operating system running on the computing device regarding the 
installed device (col. 5, lines 10-20). 

25. As to claim 31 , it is rejected for the same reasons as claims 3 and 1 7 above. 



26. 



As to claim 32, it is rejected for the same reasons as claims 4 and 18 above. 
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27. As to claim 33, it is rejected for the same reasons as claims 5 and 1 9 above. 

28. As to claim 34, it is rejected for the same reasons as claims 6 and 20 above. 

Response to Arguments 

29. Applicant's arguments with respect to the pending claims have been considered 
but are moot in view of the new ground(s) of rejection. Further, the examiner 
acknowledges applicant's interview request and, after review of the instant Office action, 
applicant is encouraged to contact the examiner with specific interview agenda. 

Conclusion. 

30. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abdou Karim Seye whose telephone number is 571- 
270-1062. The examiner can normally be reached on Monday - Friday 8:30 - 6. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung Sough can be reached on 571-272-6799. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Hyung S. SOUGH/ /Abdou Karim Seye/ 

Supervisory Patent Examiner, Art Unit 2194 Examiner, Art Unit 2194 

06/16/09 



